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VVGC SWEEPS NARBHA AWARDS

A new residential Micky Hawley died in 1994 and NARBHA's
treatment facility at the Verde annual program award is in her memory.” has the critical role of responding to all
Valley Guidance Clinic in Cot- requests for releases of client records.
tonwood has been recognized She knows her job very well and the
with the annual Mickey ngle) 15 or more years. This year, Verde Valley organization d_epends on her expertise
Award by the Northern Ari- . L - In addition, prior to her current position|
. - Guidance Clinic Adult Program Director
zona Regional Behavioral Montv Bondurant was honored for 30 earsPam spent a number of years as the
Health Authority (NARBHA). y y |l inicés, ,Billin

. . C i co i

The Award was presented at of ser vice. Said MBurtionsea¥e’widé?y'\{le%ongrgiz%d b'yal of
\ - . person of resilience and perseverance. We_. . .

NARBHA' s annual dinner in . d iate hi ibuti {)|Ir‘IIC staff. Pam has contributed to theg

Flagstaff to recognize and appreciate his contributions 10

the Clinicéds

the system, the Verde Valley Guidance CIin‘r’}cg_ .e.n cybs performa
ment facility for women with @nd Mohave Mental Health Clinic where activities.
co—occurriny serious mental Monty was employed for 22 years prior to Another 15 years service
ilness and ?:hemical depend- moving to the Verde Valley. Monty isan award was presented to Debi Pomeroy,
ency disorders. The rcF: ram unflappable professional who has developed he Cl i ni c86s Of fi
mar¥a er Patt. Ma F;ccge tec and managed behavioral health servicesfot o Mor | ey, oDebi
ger, y May, PC the Seriously Mentally Il and Substance at her job. She is responsible for all
the award on behalf of the : ;
o - Abuse clients for three decades! Although aspects of the Medical Records Depar
Clinic. Since 1967, NARBHA .
. Monty possesses tremendous knowledge amént, front desk reception, telephone
has been the Regional Behav- ! . S - . )
. - : experience, his true contribution is his dediteception, and serves as Medical Tean
ioral Health Authority desig- . . - o .
i cation to the profession. Monty has a pas- support representative, assisting client
nated by the State of Arizona _. . . ; /
g sion for the work of behavioral health. Thisthrough complaints, grievances, and
to coordinate and manage puk
licly funded behavioral health
care services throughout

NARBHA also recognizes profes-
sionals who have worked in the system for
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passion has propelled him for threedecades ppeal s processes
and has allowed him to maintain his infamoresident HIPAA expert and she is the
Northern Arizona. NARBHA's SENse of _humor. Mpnty has done a tremer}de&gnated Prl\_/a_cy a_lnd Secu_rlty Office
rovider network serves Co- dou_s jobin advo_catmg program advqnces iDebi has the dIStInCtI'On of being voted
(F:)onino Navaio. Yavapai the implementation of a variety of evidenceby her peers as the first ever VVGC
' 0, pal, based practices. 6 Employee of the Year in 2000. Finally
Apache and Mohave counties. Debi is instrumental in the ailnportant
The Verde Valley Guidance Also honored was Pam Lyle, Medll- nterface bet \Ee en
Clinic is the NARBHA service cal Records Coordinator. She was honored :
. ; . partment and Medical Records Depart
area agency for the Verde Val- for 15 years of service. Pam is an integral

ment in.the ongoing maintenance and
ley and Sedona. part of the Verde V gontl}nu%(yde\r;glgﬁmg?o? tﬁeeelec%rl)n
. office support staff. She is an extremely - o -
NARBHA gives the S S medical record. Debi is currently in-
. conscientious and detail oriented person .
Mickey Hawley award annually h di volved jo A'F Coprﬁem a
to one of its providers for a who coordinates man?;_aspec oar )€
) X medical records activities. In particular, Paln! NS program. 0
program, project or service
component that demonstrates

innovative and quality progra
ming in the provision of behav
ioral health services. NARBH
Director of Administrative
Services Susan Morley said.
"The Micky Hawley Program
Award recognizes excellence i
the provision of behavioral
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health services. Mary Jane
"Micky" Hawley was instrume
tal in the founding of the NAR-
BHA system, served on the
NARBHA Board of Director's
for many years and was NAR-
BHA's Board President from
19681971. Mickey also serve
on the Verde Valley Board, an
later worked at the clinic.
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Serious BUSineSS from The AdUIt Teams ous BHW (Behavioral Health Worker) team can offer life skills

training as identified in the service plan to help clients with com-

WHATG6S UP AND WH OZ¢ Did you know the Verde Valley has a Drug munity supports. See Clinical Supervisor Laurie Verdier with
Court? Ramie Hanson, CD Therapist, is our@ny questions or concerns about BHW or PSS (Peer Support

Drug Court Liaison. She attends Court everfpec'a“St) SErvices.

other Friday to review cases with adult proba- DOCUMENT, DOCUMENT, DOCUMENT...
tion, the judge, and other agencies involved

VVGC has recently implemented the State initi
tive Matrix Model for the CD (chemical depend
ency) team.The current program consists of
relapse prevention, education, and social supf in client care. Ramie also coordinates inpa- The adult team is making strides in achieving at least 60% djrect
groups as well as individual counselirithe tient treatment with West Yavapai Guidance service. Many clinicians are doing concurrent documentation to
Matrix Model is a highly structured evidence Clinicdés CDR (Chemi C%qompﬁsgﬁ]i@kqp%aéendksc}pve@gtgqt concurrent documenta-
based cognitive practice that is designed to dential Center). Ramie has an extensive tion means working smarter-and not just harder. The approach-
achieve abstinence and reinforces 12 step par background in substance abuse counseling ing holiday months typically bring lower productivity, so we
pation. The treatment is a directive, non runs the SAG (Substance Abuse Group) an’dneed to continue working smarter to maintain our direct servjce
confrontational approach focusing on current other groups, and does intakes at the jail of 60%, to benefit clients and clinic alike. Just 24 hours of direct
issues and behavior change. ’ " service a week makes our target of 60%; 28 hours would be|70%.
The SMI team has new as well as ongoing Maybe that extra welfare call or appointment reminder (as medi-
groups for our clients who are apt to experi- cally necessary and indicated on the service plan of course) lcan
ence more depression over the holiday seasamake all the difference in direct service.

The goal of the Matrix Model has been to prov
a framework where substance abusers can ce
dr_u_g use, stay In treatment, learn ab(_)ut 13SU€S and therefore could benefit from our support ) . . .
critical to addiction and relapse, receive directi and services In team meetings staff has shared tips and strategies to increase
and support from a therapist, receive educatiol ' direct service. Adult Program Director, Monty Bondurant, and

for family members affected by the addiction, ¢ Dilly Emery is offering the highly praised Eli supervisors attended a recent webinar by David Lloyd, President
become familiar with selfielp programs. Lilly Healthy Lifestyles group twice a week of Management, Training and Marketing. (MTM). Research

which combines nutrition, fitness and exer- studies by Lloyd show that concurrent documentation is impor-
cise. This group works closely with medical tant to facilitate recovery through client participation, compliance
teams for best outcomes. Dilly is dedicated with Medicaid billing requirements, and higher quality more

to helping clients maintain a healthy lifestyle reliable notes, since there is no recall needed. Clinicians can
balanced with good physical and emotional save time with concurrent documentation. This allows them to
health. This group may be taking new client$e less anxious and stressed about paperwork demands and time-
mid November and then again at start of nexfines, resulting in enhanced morale, greater job satisfaction, and

and client is realistic and direct, but not confrol B . . )
; e ; session. See Dilly for specific questions andimproved quality of life and sense of wélking.
tational or parental. Therapists are trained to take advantage of th .

: h El i Lillyo6s Team ol u- .
view the treatment process as an exercise tha: . "~ "~ . : ; : (?oncurrent documentaﬁlon involves the chen% and family in the
S tions; this is great educational information on ) h )
promote selesteem, dignity, and sefforth. A : therapeutic process. It empowers the client and family to know
" - . : mental health we could promote with our . L - .
positive relationship between client and therap clients in individual sessions. Check all the @nd determine the course of clinical treatment, interventions and
is a critical element for patient retention. Lilly information that MIS makes readily progress. Lloyd offers tips to help clinicians transition clients to

The treatment materials include worksheets fo available for our use right on our computer COECU”eTt documentation. rTowards the entd of the session tr:;ere
individual sessions, family educational groups,and dondt forget that"d thi gs QT%J rb‘é\‘fi aa? " g pss a'ggﬁfn'ocﬁ/ ou

The Matrix model requires that therapists use
combination of skills required to function simul
taneously as teacher and coach. The therapis
fosters a positive, encouraging relationship wit
clients and uses it to reinforce positive behavic
change. The interaction between the therapist

early recovery skills groups, relapse preventiol approved. (Remember any books, handouts
groups, conjoint sessions, 12 step programs, or websites we share with clients should be
relapse analysis, and social support groups.  information that is part of our VVGC educa-
tional protocol, or approved by our medical
director Dr. Gagliardi through your supervi-

verbal recap it is done on the computer. Lloyd believes concur-
rent documentation can result in treatment notes being written to

The extensive program is broken down into 4 include more positive action statements than notes completed

modules. Treatment is delivered in a weekly ) after the fact. He believes it can also have positive effects on
intensive outpatient prograntarly reports from cliniciansé attitudes and avoi
therapists and clients are positive. Zach Durai Gina VegaMendez has begun the long ments. Concurrent documentation is an important tool and

and Nancy Elliot serve as our new Matrix there awaited PTSD (post traumatic stress disor- method to facilitate recovery/rehabilitation focused services
pists, while Dorrie Crosby facilitates other CD der) group. This is a closed group until afterthrough client participation, response and outcomes. If you need
groups and individual sessions for Cottonwooc the first of the year, so see Gina if you think help with concurrent documentation, see your supervisor or Kim

and Camp Verde. you may have a future referral. Our illustri- Thursby in MIS for computer training.
(begun with RSA Establishment
VR ACCGptS RSA award Grants to develop vocational pro- )

The Verde Valley providers in Northern Arizona. Along 9ramming), culminated in many . Verde Valley Guidance
Guidance Clinic, Inc. was hon-  with Mr. Clayton, the state RSA Ad-  Successful client outcomes in terms Clinic Vocational Rehabilitation
ored October 24, 2007 for ministrator, Ms. Katherine Levan- of employment and recovery for Specialist Albert Slusser and Adult
fiExcept i onal se dows’kywaldsher exequtve assistarg, M8dividuals with serious mental ill- Clinical Supervisor Laurie Verdier

the lives of individuals with seri- Theresa Sumner traveled from Phoeni®€ss: In March of 2007, our out- agcgpted the award on behalf of the
ous mental illness and commit-  to be in Flagstaff for the awards, and Standing RSA Counselor, Ms. An-  Clinic.
ment to employment services  assisted with the presentation of the nette Cross, passed away unexpect-

within the reco uesy rocesso. edly. She devoted her career to
plages. ) working with the Verde Valley
Mr. Philip Clayton, the According to Marian Spar-  Guidance Clinic and individuals

Rehab Services Program Managding, Acting Assistant Program Managekith serious mental illness in her

for the Department of Economic f or RSA Di strict ¢abeload. ThBtlabitBnof®it de Val |l ey
Security, Rehabilitation Services Guidance Clinic, Inc. was chosen as afphoration and excellence

Administration District I, devel- award recipient to celebrate the produgchieved by VVGC and Ms.

oped the idea of an awards cere- tive and long standing relationship be-Cross of RSA will be continued

mony during the University of  tween the Clinic and the Cottonwood nto the future for the benefit of

Arizonads Fal |l RSAsftice.tThetpartnershigthathas g yr mut ual clients. o
annually in Flagstaff, to recognizebeen established over the decades

outstanding rehabilitation service
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